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What requires a permit?

Underground
Storage Tanks

CORROSIVE
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Mortuaries
Public Swimming Pools
Tattoo Shops
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What requires a permit?

Noise . 4 ;.

Radiation
Indoor Air
A/C Ventilation

Asbestos ronsetlt '

Lead-based Paint
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Electronic Permit Applications

Have been a priority for over a decade

Identified permitting requirements from program staff
Easy to use
Informative
Consistent look & feel
Online application submission & payment
Application status tracking
Ability to create/maintain forms & workflows

Developed/Implemented e-Permitting Portal

Hawaii State Department of Health
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). Department of Health &

e-Permitting Portal
What is it?

* Internet-based application

Frequently Asked Questions

e One-stop shop for DOH [ EHA permit
applications

e Online application submission and
payment

 Application tracking by applicant and
DOH/DBEDT

e Submission History for streamlined
permit modification and renewals

e Easy to use and informative




e-Permitting Portal

Application Finder

 Easy way to find /[ search for
application forms / information

e Get smarter from every searc

performed
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Home #  Finder®  Repots@®  Dashboard @  Users &  Organizaions i@ Applications @ History@  Help ?  AndyMatsumoto &  Sign Out®

o L[]
e Pe rm Ittl n g PO rta I Data Emry Steps: Entry > Processinginfo > Review > Certify & Submt > Payment > Confirmation
-

This step allows you to fill out the

application form and to validate the Community Noise Permit

information provided. The application

form is divided into separate application (SUhmlSSan Id 15N*5D79*CGTR‘ V1)
. . sections as listed on the left Please fill This Section shall include the company or individual's name , mailing address and telephone number. In
out gach relevant section. - - §
addition, the authorized individual and titie shall be included. The authorized individual shall be responsible for
% The indicatars next to the sections the Community Noise Permit tea»tﬂuoﬁm all permit matters. The authorized individual shall

( names on the e will denote validity of sign the certification section of th& pdrmit application

O (9 each section. A red x indicates the Information

((\ section has an omission or invalid value

O Avyellow star indicates thatthe section
(( has not yet been visited. A green check Name
? j‘u\cales a complete section Authorized Individual *
Joe Aloh
% Oncethe application is complete and all o Alona

» Custom-designed for each
permit application by permitting staff

%\;Z‘;”SEST sty I e
. . . . Pieaspnote thatthis application is not be
* Guided process through entire application ;;{%@:&:::E‘";:"f?;’:dusﬂu‘m
. it ABCDEFG Construction
(drop-downs, geospatial map, mouse-over, Help, FAQs) 3§ = ’f%\ e
Phone Humber (e.g., 555-555-5555) *
Applicatiort Sections 808-999-9999

e Improved data accuracy and completeness

@Permit Type Mailing address

Street Address:
919 Ala Moana Bivd, Room 312

@Location

* Ability to save partially completed form at oAy o
any time SEainne

LI C L QﬂPm\nncefRegon: Country: j
» Application history for easier renewal

. . "Caaitigmress
submissions ctop Indicator

* Flexible and easy to create and modify e
application forms and workflow processes by sorv [l > cesorki e+ Gehi + o - G

permitting staff B Save for Later e

Hawaii State Department of Health e-Permitting - 1250 Punchbowl Street - Honolulu, HI'96813 | Contact Us | Disclaimer and Terms of Use
@Copyright 2011 Windsor Solutions, Inc. | Version: 1.0.0.2201




e-Permitting Portal

Application Submission

Department of Health %

Healthy People » Healthy Communities + Healthy Islands:

* Applications can be assigned to
Current priorities Home &  Finder®  Reports®@  Dashboard ®  Users &  Organizations il Applications @ History@  Help ?  Andy Matsumoto 2 Sign Out®

Processing Information steps: [ Entry > Processinginfo > Review > Cerfify & Submi > Payment > Confimation

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nam mollis nisi in purus

| | ad i lacini T H H
. . g Hil ol Ot e e 2 Al i Community Noise Permit
b hl ht C_l E P t Sed cuiomod & pellenteaque nee neq Submission Id: 15N-5D79-CGTR, v1
Highli €an Ener rojects s . ( v
Please specify the reasons for the submission (e.g.. new permit, existing permit renewal or permit

modication) and specify any applicable project types. If a project type is specified, you will be
required to also justify why the project may be eligible for the specified project type.

* Ability to track application status

Pro;
O/ect 73/ Select the appropriate fee categorization for your application: *

Base Fee |v

Select applicable project types:

ARRA Project
Green House Gas Emissions Reduction
Renewable Enel
Waste Reduction. Reuse, Recycle

If selected, please provide referential information for your selection:

This project is a part of |

Steps: Entry > Processinglinfo > Review > Cerlify & Submit > Payment > Confirmation ‘

@ Save for Later @ Previous Step O Next Step

Hawaii State Department of Health e-Permitting - 1250 Punchbow| Street - Honolulu, HI'96813 | Contact Us | Disclaimer and Terms of Use
@Copyright 2011 Windsor Solutions, Inc. | Version: 1.0.0.2201




e-Permitting Portal

Online Payment

e Allow online payment for
permit application fees

&

* Secure & proven payment
processor - PayPal

/77/} 4

e All credit card /bank ¢
account info between
customer and PayPal.

* No credit card and bank
information kept by DOH.

Choose a way to pay

PayPal

PayPal securely processes paymenis for Kevin Lyons's Test Sl\lrﬂfo rm ati O n

~ Create a PayPal account
And pay with your debit or credit card

Expiration dale

Address line 1

Address line 2
(optional)

Email

Choose a PayPal password

Re-enter password

\

Leam more about PayPal - the faster, safer way to pay.
Country | United States [=]
Credit card number
ramorties v [ P 2

e 555-555-1234

Pe!yPat\

mm w
!

& characters minimum

By clicking the button below, | agree to the PayPal User
Agreement and Privacy Policy

Agree and Create Account
Payments processed by Pay/Pal




e-Permitting Portal X

Management Review Dashboard | SO

E . Department of Health

Healthy People » Healthy Communities » Healthy Islands

e Improved visibility of
outstanding permit actions

DOH Home

X O
3 P he®
Home & Findero Reports @ Dashboard & Usersé Organizations i .ﬁ.uplﬁaﬂs BQ |sl-:|Qr1; Help ? Andy Matsumoto £ Sign Out ©
’

R

Find bmission:

. C
Processing Dashboard ;)\Q

. . x
* Better permit processin o B & @ > 9
' R - QO <
Environmental Health Admlnlstra%@ act Orgamzangm o ) D) I
o Q o view summary for organization Q‘ Q bo
/
timeliness metrics o & Lo &
& L
Active Submissions ™ Sy |9
G
. Total records: 31 Showing 31 (filtered otal records) Q\\ @
e Can effectively m
an errectve anage Z3N0)
o # ., Date oo Age . Target . Description 4 Status - Assigned . Current Step(s) Ac@ns
workload and priorities o o
p 152-6X0V  8M13/2011 25 Test Application 817/2011 Submitted UMASSIGMED
-FBRW 1:27:47 PM 10:30:02 AW (Mone)
152- arMaz20m 25 Test Application 817/2011 Submitted UMNASSIGMNED
93M8- 3:31:06 PM 10:30:02 AW (Mone)
T9HV
155~ 8/22/2011 21 test simple app 2 Submitted  Elaine Lake Additional Information
3GFK- 5:48:12 AM (Due) Requested - Elaine Lake
KS0A
155- 812212011 21 Solid Waste Management Submitted MONE
DD2K- 34023 FPM Permit Application Clarification  (None)
W4KB Worksheet
155- 812212011 21 Test: Simplified UIC Application  Submitted Jaime Administrative Review
AWYQ- 7:08:23 AM (Due) Performed - Jaime
NFP1
155~ 8/22/2011 21 test simple app 2 Submitted  Your Name Additional Information v
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* Reduced back-and-forth with applicant
¢ Allows notes for efficient communication

e DOH able to quickly compare submitted application
Efficiencies versions

e Applicant has ability to track submitted application

* Ability to provide automatic email notifications to

applicant of completed application’s milestone.
Transparency PP P PP

* New and modified application forms & workflow
processes are customized by in-house program staff.
e Submission history allows the applicant to submit
Resources permit renewals easier and faster.




e-Permitting Portal

Accessing the e-Permitting Portal:

_Or_

DOH Home Page (What’s New):

Hawaii State Department of Health
Environmental Health Administration



https://eha-cloud.doh.hawaii.gov/
https://eha-cloud.doh.hawaii.gov/
https://eha-cloud.doh.hawaii.gov/
https://eha-cloud.doh.hawaii.gov/
http://hawaii.gov/health

e-Permitting Portal

Contact Information

Andy Matsumoto, Environmental Information Manager, EHA
Email:

Phone: (808) 586-4641

Funding Partnership with: DBEDT - Renewable Energy

Project Consultant: Windsor Solutions, Inc.

Hawaii State Department of Health
Environmental Health Administration



mailto:andy.matsumoto@doh.hawaii.gov

e-Permitting Portal

Thank You!

Hawaii State Department of Health
Environmental Health Administration
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